
 

TERMS OF THE FIXED SUM LOAN AGREEMENT REGULATED BY THE CONSUMER CREDIT ACT 1974 
 

1 PAYMENTS 
1.1 On the date You sign this agreement 

1.1.1 You will pay the Advance Payment shown on page 1 by way of credit / debit card.  
1.1.2 Once the Order has been fulfilled, We will advance the Amount of Credit to the Credit Broker named on page 1 for the 

purpose of financing the Order described in this agreement. 
1.2 You agree to pay the Total Amount Payable by making repayments referred to above (and which We will confirm to You in writing). 

Repayments must be made by way of direct debit unless We agree to take payments in any other way.  
1.3 If any payment due date falls on a day on which banks are not ordinarily open for business, this payment will fall due on the next 

day when the banks are open for business. 
1.4 Punctual payment is of the essence of this agreement, which means that it is a condition of this agreement that You make all the 

repayments on time and in full. Please see the "Default" and "Termination" sections below for the potential consequences if You 
fail to make your payments. 

1.4.1 The agreement consists of the document signed by you and us and these Terms. Our signing this agreement does not 

imply acceptance by us of your offer to us to enter into an agreement with us.  Our acceptance is subject to notification 

by the Credit Broker that the order has been fulfilled.  Once the Credit Broker tells us this has happened, we will let you 

know we have accepted and signed the agreement and that it is binding on you and us.  The date we tell you we have 

accepted the agreement will be the date it is made. 

 
2 LATE PAYMENT INTEREST, CHARGES AND COSTS 
2.1 We will charge You interest at the Rate of Interest shown on page 1 on any payments that are overdue.  Such interest will be 

charged from the date the payment is due to the date the payment is paid.  We can charge you interest before as well as after 
judgment (so long as We comply with our legal requirements to send you the right notifications).  Your obligation to pay interest 
shall be independent of and not be affected by any judgment we may obtain. We will also charge you interest at the Rate of 
Interest shown on page 1 on any charges, costs and reimbursements that are payable by You to Us under clauses [2.2 and 2.3 
below]. When We tell You about any such charges, costs and reimbursements We will also notify You of the date when We will 
start charging interest on them.  
 

2.2 If You do not fulfil Your side of this agreement You will have to reimburse Us in respect of reasonable expenses incurred by Us 
in enforcing the agreement and tracing You. 

2.3 You will pay Us in full for any loss (being any costs, claims, expenses, damages or injury suffered or reasonably incurred by Us 
or a third party including reasonable legal costs) under or relating to the agreement or the enforcement of Our rights.  

 
3 RIGHT OF WITHDRAWAL 
3.1 You have the right to withdraw from this agreement without any reason before the end of the 14th day starting on the day after 

the day on which You receive a copy of the executed agreement (i.e. signed and dated by You and Us) or when You are informed 
in writing that the agreement has been executed in identical terms to a copy of the unexecuted agreement already given to You, 
whichever is the latest. 

3.2 You may notify Us of Your intention to withdraw either in writing or orally. You can do this by contacting Us either by post or 
telephone using the address or telephone number shown at the top of this agreement.  

3.3 If You do withdraw, and We have paid the Credit Broker on your behalf, You are obliged to repay the Amount of Credit to Us 
without delay together with daily interest calculated from the date on which the Amount of Credit was paid to the Credit Broker 
until the date on which the Amount of Credit plus daily interest is received in full by Us (and in any event it must be repaid within 
30 days beginning on the day after the day You gave Us notice to withdraw). You can pay Us by way of credit or debit card or by 
bank transfer.  To let us know you would like to withdraw, to repay the sums due upon withdrawing from the Agreement, or to get 
more information on how to make your repayment in these circumstances, please contact us (in writing) at The Square, Basing 
View, Basingstoke, RG21 4EB, by telephone on 0345 5211 881 or by e-mail at Support@duologi.com. 

3.4 The daily interest amount payable to Us in respect of Your withdrawal from this agreement is £0. 
 
4 EARLY REPAYMENT 
4.1 You may repay the Amount of Credit (plus any interest or other charges which are due) early, either in part or in full, by giving Us 

notice in writing or orally of your intention to do so. You can do this by contacting Us either by post or telephone using the address 
or telephone number shown at the top of this agreement and by paying the appropriate amount, which may include a rebate. 

4.2 If You repay the Amount of Credit (plus any interest or other charges which are due) early, in part, We will recalculate and reduce 
the amount of the repayments due from You.   

4.3 Your partial payment will be applied firstly to pay off any arrears late payment interest and charges to bring Your account up to 
date and the remainder will be applied to partially settle Your account. 

 
5 STATEMENT OF ACCOUNT 

You have a right to receive on request and free of charge at any time during the duration of this agreement a statement in the 
form of a table showing details of each repayment owing under this agreement, the date on which each repayment is due, the 
amount and any conditions relating to the repayments and a breakdown of each repayment showing how much is made up of 
capital, interest and if applicable any other charges. 
 

6 DEFAULT 
6.1 If any of the following events occur We will assume that You have repudiated this agreement, which means that by Your action 

You have ended this agreement: 
6.1.1    You fail to pay two or more repayments on time and in full; 
6.1.2 You are unable to pay Your debts as defined in the Insolvency Act 1986,  You are served with a Statutory Demand or a 

Bankruptcy Order is made against You or You petition for Your own bankruptcy, in Scotland a petition is presented for 
sequestration of Your estate or You become apparently insolvent or grant a trust deed to Your creditors; 



 

6.1.3 You make any composition, scheme or arrangement with creditors or a meeting with creditors is convened; 
6.1.4 Upon the appointment of a Trustee in Bankruptcy; 
6.1.5 If there is any enforcement, execution or distress levied or attempted against You or any of Your assets or income; 
6.1.6 You have given Us material information in connection with the making of this agreement which You knew, or ought 

reasonably to have known, is false or You fail to provide to Us material information which would have affected the provision 
of credit to You under this agreement; 

6.2 If any of the events referred to in clause 6.1 occur then We may, after service of a default notice in compliance of the Consumer 
Credit Act 1974, terminate this agreement under clause 7 below and recover the amounts set out in that clause. 

 
7 TERMINATION 
7.1 If We terminate this agreement You will pay to Us: 

7.1.1 all arrears of repayments and other sums due under this agreement; 
7.1.2 the repayments that would have become due and payable during the remainder of this agreement except for the termination: 
7.1.3 Our reasonable legal and other costs and expenses incurred in enforcing Our rights under this agreement as set out in 

clause 8 below: less 
7.1.4 any rebate payable for early settlement. 
 

8 GENERAL TERMS 
8.1 You will tell Us immediately if You change Your address. 

 
8.2 This agreement incorporates all of the terms agreed between You and Us. We exclude all representation or statements made 

before entry into this agreement except those implied by law. 
8.3 We may assign the benefit of this agreement to any third party but You must not do so. If We assign the agreement We will inform 

You in writing of the assignment. You must not transfer or sell this agreement to any third parties. 
8.4 Notices from You to Us should be sent to the address for Us on the front of the agreement. Notices from Us to You will be sent 

to Your address given on the agreement or to any other address which You have notified to Us in writing. You must notify Us 
promptly if You change address otherwise all notices will be validly served at the most recent address We have on file for You. If 
You have provided Us with an email address You authorise Us to provide notices to You and communicate with You using that 
email address. 

8.5 No manufacturer, credit broker or supplier by whom this agreement was negotiated or the Order was fulfilled is Our agent for any 
purpose. The fact that they were not our agent will not affect any right you have directly against us under any Act or other law.. 

8.6 Our rights will not be affected if We grant You any concession, do not enforce Our rights or We delay enforcing any of the terms 
of this agreement. 

8.7 A person who is not a party to this agreement shall have no right to enforce any term of this agreement under the Contracts 
(Rights of Third Parties) Act 1999. 

8.8 You have chosen the goods or services described and will inspect them immediately on receipt or delivery (as applicable). You 
agree that We do not give, make or agree to any condition, warranty, term, stipulation or representation express or implied in 
respect of the goods or services forming the Order. This does not affect Your statutory rights.  

8.9 English law will apply to this agreement unless Your address is in Scotland, in which case Scottish law will apply or Your address 
is in Northern Ireland, in which case the laws of Northern Ireland will apply. The non-exclusive jurisdiction of the English or 
Scottish courts or the courts of Northern Ireland will apply (as appropriate).  If You entered into this agreement in Scotland, 
words that are not in current use in Scotland will have their nearest equivalent meanings. 

 
9 YOUR RIGHTS 

If You received unsatisfactory goods or services costing more than £100 and not more than £30,000 paid for under this agreement 
You may have a right to sue the supplier, Us or both. If the supply contract is not fulfilled perhaps because the supplier has gone 
out of business, You may still be able to sue Us. 
 

10 OMBUDSMAN SCHEME 
If You are a customer acting outside the course of a business and have a complaint about this agreement or the products financed 
by it and You are unable to resolve it with Us, You are entitled to refer it to the Financial Ombudsman Service at Exchange Tower, 
London, E14 9SR or www.financial-ombudsman.org.uk. If You are a customer entering into this agreement in the course of a 
business, You may have the right to complain to the Financial Ombudsman Service. 
 

11 OUR REGULATOR 
The Financial Conduct Authority is the supervisory authority for consumer credit agreements. Their address is at 12 Endeavour 
Square, London, E20 1JN. 
 
 

 
 

HOW WE USE YOUR PERSONAL INFORMATION 
 
In connection with this agreement, We will collect personal data relating to You and third parties which may include a spouse or partner, family 
members, and/or member(s) of Your household, joint applicant(s), or other individuals with whom You have a financial connection (“financial 
associates”). We will only use the personal data that we collect from You or that we obtain about You (or Your financial associates) from other 
sources in relation to this agreement in accordance with our the privacy policy we have in place at that time.  Our current privacy policy is set out 
on the following website: https://duologi.com/privacy-policy/. By signing this agreement, you confirm that you have read all the terms of our Privacy 
Policy which explain how we will use personal data 

 

https://duologi.com/privacy-policy/


 

 


